CITY OF

Business Resources : ' BREWER

Backing Small Business In The City of Brewer

Brewer Business Series

Free Business Seminars for Brewer and its Surrounding Communities

Customer Service Training —
What your competitors don’t want you to know...

Presented by

Heather Vose, Machias Savings Bank Trainer
Steve Richardson, Machias Savings Bank Trainer

Tuesday, June 25th Small businesses in Brewer and surrounding communities can access vital
business information through our FREE Brewer Business Series. Join us on
Tuesday, June 25th from 11:30 AM -1:00 PM at Machias Savings Bank’s Brew-

er location.

11:30AM-1:00 PM

Machias Savings Bank 581
Wilson Street, Brewer Would you like to increase customer loyalty? Machias Savings Bank veteran
trainers will share their experience and practical advice on how to improve your

. customer service skills. Come join the forum as we discuss the personal ap-
Lunch provided. Space J P P

l[imited. RSVP by calling:

proach to meaningful customer service.

The City of Brewer at Brewer Business Resources is a program of the City of Brewer's Economic

989-7500 or Development Office and is open to small business owners and entrepreneurs in

a b eane @ b rewerma | ne. g oV Brewer and its Surrounding communities.
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